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Bringing FOL
Into the Future

In order to achieve the
social networking that

From the President’s Desk

Summer 2009

Changing How We Communicate
By Bonny Naugher

President Naugher

We are starting a new fiscal year and adding new sections to

foresees for the Friends,

our newsletter. In future editions there will be short articles from

the organization is

committees as well as a message from the president of the Friends of

looking for people to

the Library. By sharing with you some of the behind-the-scenes action,

create videos and to

we hope that you know more about the Friends’ activities.

maintain a Facebook

One of the most important issues facing any organization is

page. If you are

communication. We have a Communications Committee that brings

interested in discussing

you the newsletter, updates our website (www.knoxfriends.org), and

the possibilities, please

coordinates information sent out to the community at large.

telephone Abby Wintker

I think everyone is familiar with paper newsletters, and quite a

at 215.8775.

few people are familiar with websites, but how many of us know about
Facebook, Twitter, YouTube, Flickr, MySpace, blogs, and wikis, for
example?

Several members of the Friends’ board attended the annual

meeting of the Friends of the Tennessee Libraries on May 15 at the

CDF Haley Farm in Clinton, TN. Genny Carter, public relations and

data coordinator for the Tennessee State Library and Archives, gave an
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Minding the Store

Faithful Rockers include
these two gentlemen.

informative presentation (with paper handouts!) about all of the “social

media” that are in use by many of the younger generation. We have all seen folks sitting in a

restaurant or coffee shop or in their car, typing away on their cell phones or a laptop computer.
This method of communication, called “texting,” is part of that social media. It allows people

to communicate, collaborate, share, network, promote and learn. Most of the websites named
above are free and easily accessible.

One of the greatest challenges facing the Friends of the Knox County Public Library is

how to reach lots of people easily at low or no cost. Our advocacy for the Knox County Public
Library is an important part of what we do as Friends. Last August, we published a special

edition of the newsletter that was dedicated to educating our membership about candidates

running for Knox County Commission and their responses to a questionnaire about the Knox
County Public Library.

We have already begun to renew memberships via e-mail, which is a huge savings in

postage and paper. Our website is full of information and includes the current issue of the
Lynn Redmon

newsletter as well as previous newsletter issues, which are downloadable in PDF format.
Membership applications are available online as well.

In order to reach the population that uses social media almost exclusively, we the Friends

have to think beyond our newsletter and website and look at new ways to reach potential new

Friends. We will be learning new ways to communicate by utilizing social media outlets. They
will allow us to educate as well as advocate to a new audience for both the Friends as well as
the Knox County Public Library system. Hope to see you on Facebook!

Pat Armstrong
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Annual Meeting Will

Celebrate
Friends

Can anyone think of a better draw (pun

intended) to the annual meeting of the Friends

Officers To Be Elected
Friends will dispatch some
business at the annual

meeting on July 21 as they
vote on a slate of officers

prepared by the Nominat-

ing Committee headed up

of Knox County Public Library than Charlie

by Gordon Clem:

and a longtime member of the Friends of Knox

President

Daniel, Knoxville’s most famous cartoonist

County Public Library? Asked to create the cover

Susanne Freeman

communitarian, readily agreed, and we hope that

President-Elect

for the current newsletter, Charlie, a devoted
his art will draw you to the annual meeting.

Elnora Williams

be a celebration of a year of successful fund-

Secretary

That event, slated for Tuesday, July 21, will

raising, a growing membership that is actively

Flossie McNabb

year of exciting challenges.

Treasurer

engaged in supporting the library, and a new

The pot-luck supper will take place at the

Tennessee Valley Unitarian Universalist Church
beginning at 7 p. m. Mark the day, July 21, on

your calendar. Meat and drinks will be furnished.
Everyone is asked to bring a dish to share.
Fun and games will follow the meal.

FOTL Recognizes Jean Idell

Here’s something to celebrate: At its

annual meeting on May 15, the Friends of

Tennessee Libraries (FOTL) recognized Jean

In her nomination of Jean, Suzanne

New Board Members
Gay Hurst

Gururas Khalsa

Mary Ann Merrell
Marye Rose

Rotating Off the Board

Freeman wrote: “Jean has been a major

Paul Brown

player on our Friends’ team in Knoxville for

Maggie Carini

many years. She tirelessly organizes and

Gordon Clem

recruits volunteers to staff all our activities.

Ginna Mashburn

She handles the major responsibility of
scheduling and staffing our week-long

annual used book sale. She also schedules
the two daily shifts (over 100 people each
Store. Jean manages the Sort Team that

Jean Idell, left, receives a certificate and
a check for $100 from Connie Albrecht,
former FOTL president. Photo by Martha Gill

(approximately 80,000 books this year). She

caliber are few and far between. Without a

and constantly upbeat. Volunteers of Jean’s

in Knoxville is able to operate.”

is reliable, unbelievably organized, skillful,

Bonny Naugher

Brian Pittman

County Public Library.

organizes all donated books year-round

Past President

2nd Term

Idell for her service to the Friends of Knox

month) at the Friends@Rothrock Book

Clyde Letsinger

doubt, she is one of the reasons that Friends
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Calendar

Tuesday, June 23

Writer Inman Majors

East Tennessee History
Center, 7 p.m.

Tuesday, July 21

Annual Meeting/Supper
Tennessee Valley

Unitarian Universalist
Church
7 p.m.

September

Library Card Sign-Up
Month

October 18-24

National Friends of
Libraries Week
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So—Why Do We Need
A New Central Library?
By Ginna Mashburn

security concerns. Three vans operate

For two years now, the Knox County

far-flung branches of the county. Without

Past President

Public Library Foundation, a

501(c)(3) organization sponsored by the
Friends of the Library, has been hard at

July

Quilting and Other Crafts
August

Unusual Magazines
September

Old and Odd
October
Advance Readers from
Carpe Librum and
Knoxville News Sentinel
November
Holiday Books,
Magazines
December
Gift Books
January
Videos and AfricanAmerican Interests
February
History

from this dock, loading materials for the

the loading dock, the work of the library will
become much more difficult.

3. Even a casual visitor to Lawson McGhee

work trying to find a good location for a new

recognizes that it is crowded. On really busy

Library. Just in case FOL members wonder

often exist for the computers. Because there is no

building to replace Lawson McGhee
why this effort is in motion, I'd like
to outline the needs:

1. Lawson McGhee Library was never

intended as a central library for a

seventeen-branch system. Built in the early
1970s by the city, it was intended as a mu-

nicipal facility. When the county took over the

days, people sit on the floor to read. Waiting lines

adequate multi-use space, concerts, lectures, and
various programs for larger crowds simply cannot
be held there.

In short, Lawson McGhee is bound in at

every level. But let's look at this in a positive
way. A new central library

n will provide housing for burgeoning

libraries in the 1980s, LML became the hub

materials;

research support and managing materials for

breathe;

of a complex system of branches, supplying

Specials at
Rothrock

Summer 2009

the entire county.

2. When LML was built, the county

owned the land to its west and south,

so that the possibility of expansion existed
should the need arise. Then the

federal government purchased that land,

n will give the professional staff room to
n will make possible community ameni-

ties such as a cafe, gift shop, exhibitions,

interactive children's area, an auditorium for

community meetings and cultural programs,
digital editing bays and computer labs.

Now, more than ever, FOL members are

thus eliminating the possibility of

needed to support our fine public library. We

loading dock behind LML will be

more information becomes available about

growth. In fact, there is a chance that the
closed for library use because of federal

will use this newsletter and our website as
plans for a new central facility.

All too common
a sight, these
books returned
by patrons are
stored on carts
because there is
no shelf room for
them at Lawson
McGhee. This
photo was made
on June 17,
2009.
Photo by Martha Gill
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Year in Review

Support of Libraries, Reading
n Friends continued funding the
Knox County Public Library
Foundation.
n Volunteer Friends sorted and
boxed thousands of donated
books.
n Branch Buddies continued to offer
assistance whenever called upon
by branches.
n The Executive Board met on the
second Monday of each month.
n The full board (including committee
chairs) met the third Monday of
each month.
n The Friends published a newsletter
quarterly, including an extra
edition in August giving the
answers of each candidate for
County Commission to questions
of concern about the Knox
County Public Library posed to
them by the Friends before the
election.
n Committees met as needed
(Membership, Book Sales,
Communications, Advocacy).
n The Friends’ part-time coordinator
opened our office 20 hours each
week.
Numbers That Tell the Story
1,000 members of Friends of the
Library
11,200 estimated hours of service
170 annual book sale volunteers
200,000 used books donated to book
sale by citizens and from library
withdrawals
Books donated to Shoe Box Libraries
at Knox County Detention
Centers, Volunteer Ministries,
Sertoma Club, Summit Towers,
Lakeshore, three Hillcrest
nursing homes, Child and Family
Services, Guy B. Love Tower,
Florence Crittendon, and Juvenile
Service Center
$5,000 pledged annually to
Imagination Library for next five
years
$49,200+ allocated by Friends for
library expenditures during the
next fiscal year
146,470 library cardholders in the
area

Best of Friends

Annual Report July 2009
Month-by-Month Log of Activities

August
Friends printed the answers to four questions given to each candidate for
County Commission. This publication was sent to the Friends’ membership
before the September election.
September
Friends shared books with refugees from Hurricane Gustav at Park West
Church of God.
Friends participated in the Media Relations Seminar.
October
Friends sponsored the staff appreciation lunch at branch libraries.
November
Friends supported the Big Read of Grapes of Wrath.
Friends sponsored an essay contest in connection with the Big Read on the
topic “Two Are Better Than One.”
Friends sponsored the appearance of John and Hank Green, creators of the
popular series Brotherhood 2.0 for teens.
December
Friends supplied a grant to Mooreland Heights Elementary School for the
purchase of copies of The Racecar Driver’s Night Before Christmas.
Friends helped to present a copy to Mooreland Heights children when the
illustrator Rick Anderson spoke to them December 9.
January
Friends’ income increased as the exemption of sales tax on book sales that
benefit public libraries went into effect. Representative Bill Dunn helped Friends
by introducing this legislation.
February
Friends held Library Lovers’ Forums to acquaint local lawmakers and citizens
with the needs of the library system.		
Friends help to sponsor the pre-Jazz Festival concert.
March
Friends participated with TLA and other organizations in Tennessee Library
Legislative Day in Nashville on March 3.
Friends operated the 2009 Annual Book Sale March 1-7.
Friends helped to sponsor the Jazz Festival.
Friends sponsored the annual Wilma Dykeman Stokely Address delivered by
Minky Worden of Human Rights Watch.
April
Friends went green by e-mailing renewal letters to members.
Friends sponsored a luncheon at Lawson McGhee for county commissioners.
May
Jean Idell received a certificate of appreciation from Friends of Tennessee
Libraries for her volunteer work with Knox County Friends.
Friends helped support the Festival of Reading and sold books for children.
June
Friends sponsored reception for Inman Majors’ lecture and book signing.
July
Friends held the annual meeting at which officers were elected.

2009-10 Library Wishes Granted for Materials or Services
Materials and Support for branches		
Children’s Programming/Outreach
Summer Library Club			
Children’s Festival of Reading		
Big Read					
Close Reads				
Knox Archives/Microfilm Reader		
Spanish Language Computer Classes
Media High					
Knox Jazz Festival Documentary Film
McClung/Agee Film Festival		
Heartland Series Preservation		
Teen Services				
TOTAL				

$2,400
815
6.500
5,000
2,000
2,500
6,440
6,300
1,000
4,000
2,000
4,850
5,350
$46,155
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News of Friends@Rothrock Spreads across Tennessee
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Book Sale Committee Co-Chair
Maggie Carini participated in a
workshop for Friends of Tennessee
Libraries at the Children’s Defense
Fund-Haley Farm in Clinton on May
15. Here is what she said about the
Friends@Rothrock Book Shop after its
first anniversary on April 4.
What sort of planning went into
creating the bookstore? How long
did planning take?
The most important step in our
planning process was the development
of a smart, devoted, and compatible
team of volunteers on the Book Sale
Committee, backed by an equally
competent and committed Executive
Committee, and encouraged by a
creative, supportive library staff.
Because of the growing urgency
for space in our central library, we
had grown concerned that at some
point, sorting and storage of donated
and withdrawn books would not be
available in the Lawson McGhee
basement. We had been looking at
offsite spaces downtown and came
close to contracting for one. When that
fell through, the library administration
graciously invited us to stay AND
offered us what we considered to be
“prime real estate” for a used bookstore.
Their requests were few:
n staff it close to library hours;
n move in as quickly as you can.
This conversation took place in
February 2008. Renowned architect
and Friends’ board member Brian Pittman drew up the design and ordered
the few but spiffy materials we needed.
We had our weeklong annual used
book sale the first week of March and
concurrently went into overdrive with
minor painting and carpentry changes.
Jean Idell, the other co-chair, and I got
on the phone and recruited volunteers,
and we opened for business April 4.
When do you operate? How many
volunteers are needed?
We are open seven days a week,
closing usually only on library holidays.
We list our hours on our bookmark and
our website. We have chosen these

Maggie Carini, center, joined Jinx Watson, left, and Frances Darnell on the
program at the annual meeting of the Friends of Tennessee Libraries on May 15.
Dr. Watson is retired from the School of Information Studies at the University of
Tennessee-Knoxville, and Mrs. Darnell is a past president of FOTL. Photo by Martha Gill
to accommodate the library’s heaviest
traffic. There are 90-95 volunteer slots
per month, plus the restocking and
miscellaneous tasks.
How do you figure out which books
go into your bookstore and which go
into the general annual book sale?
You also set aside specific topical
books for special sales. How do you
choose? Where do you store them?
We try to provide good, interesting,
inexpensive reading year-round. About
2/3 of our space is devoted to fiction,
the rest to categories that sell well—
Children’s, Biography, Religion, Crafts,
Science, Cooking, Non-Fiction, and
History. We draw from all the sorted, but
not yet boxed, books that are donated
or withdrawn from the library. We do not
designate which ones go to one sale or
the other.
One long top shelf in the bookshop is
designated for special topics each month.
We choose these sometimes by season
and sometimes by what we have a lot of!

How do price your books?
Pricing for most of our books is the
same as our annual sale prices. Some
special sale books are individually
priced. These seem a good fit for our
customer base.
What besides books do you sell?
We sell videos, CD’s and
magazines very successfully. We sell
some coffee mugs and calendars for the
library staff association, nothing else.
Have there been any unexpected
pitfalls?
Thankfully, no serious pitfalls. We
committed to being open for evening
hours, emphatically wanting to be
available to working people. When
some volunteers balked at working
after dark, we turned to couples and
to younger members. The next thing
you know, our hours are covered
and more people learned they could
move around downtown safely in the
evening.

See Rothrock next page
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Friends’ Book Sales Still Solid
By Maggie Carini
Who knew what to expect of our
major fundraisers in a season when the
general economic outlook has been so
bleak? Would we get enough donations
or would people hold on to their books?
Would customers show up or would
conservative spending patterns apply to
used book-buying as well? By the end
of our annual used book aale during the
first week of March and the Children’s
Festival of Reading on May 30, we have
a host of satisfactory answers.
Our total sales for the Big Sale in
March were $45, 871.00. Though this is
about $7,000 less than 2008's sales, we
were gratified with the outcome.  Several dealers who normally buy large
quantities did not attend the sale this
year; others did not buy the quantity
they usually do. On the other hand,
customer traffic increased significantly
every day, and many were first-time
shoppers. The special collections room
was more successful than ever, and
after the bag sale, we were even able to
sell a large quantity of leftover books at
table price to some local dealers.
Beyond the value of fundraising, the book sale personified "value

added" for the Friends this year. So
many people remarked how much they
enjoyed the sale. They liked the organization, the orderliness, and the upbeat
atmosphere. Dedicated volunteers
made a huge difference in how well we
presented ourselves--chatting knowledgeably with customers and hustling
to get books off the floor and keep them
straight. Many even showed up unexpectedly for extra shifts just to help out.
Our booth at the Children’s Festival
of Reading, the kickoff for the library
Summer Reading Program, was the
most successful effort yet. Parents and

continued from page 6
What advice can you give to groups
considering opening a bookstore?
Think through what you hope to gain
from opening a bookstore. For us, the
opportunity to engage with the public
year-round was the primary motivation.
We are gradually learning to be
advocates for the library. And that there
are many ways to carry out our mission
to promote a love of books, reading
and libraries. Secondarily, we had a lot
more books to sell than our customers
could absorb in a one-week event. An
unexpected benefit has been getting to
know more of our membership, not to
mention all the customers we meet!

months were approximately 17%
of our total annual sales in the first
three quarters of our fiscal year. The
social capital of the store is at least
comparable to that of the annual book
sale. We are developing relationships
with the downtown community, library
staff, and one another that we have
never had before.
Some volunteers prefer the big
sale; others, the bookshop. Most work
at both. It is probably too soon to
say that one or the other type of book
selling is better. However, in this tight
economy we are glad to have other
options beyond the annual sale.

young children huddled around our
enormous selection of children’s books
which sold in record numbers, bringing
in $2,246. This event, fostering a love
of reading among the young and their
parents, exemplifies the mission of the
Friends like none other.
Online sales, a new venture for
us, will net several hundred dollars,
and Friends@Rothrock is ahead of
projections.
In summary, used book sales
continue to be a viable and sustainable
income basis for the Friends and appear to be an important resource for a
financially vigilant public as well.

Parents and
children
flocked to
FOL’s tent
at the 2009
Festival
of Reading.
Photo by Bonny
Naugher

Rothrock Has Created New Relationships

How do the bookstore’s work, hours,
number of volunteers, and return
compare to those of the annual sale?
Rothrock sales in our first nine

Do you sell books on the Internet?
We began online sales around June
’08. Two of us manage that operation
without too much demand on our time
and are planning to train more help.

One of us (not me) is savvy about this
business. Online sales was 3% of our
total sales June ‘08-March ’09.
How have the library staff, the
Friends’ group and the community at
large responded to your bookstore?
Community response has been
wonderful and continues to grow. More
people know who we are and what we
do. Our network of engaged members
has doubled. We are committed to
build on this success.
How do you keep so many
volunteers enthusiastic and active?
We are always recruiting, training,
and making room for people to grow in
their volunteer roles. Helping volunteers
see and appreciate the bigger picture is
also very important.
And it probably helps that Jean and
I really enjoy the work.
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ADDRESS SERVICE REQUESTED

Make note of our new electronic

addresses. They are much easier to

remember than the old ones:

website: <www.knoxfriends.org>

e-mail: <info@knoxfriends.org>

Friends of the Knox County Public Library
500 West Church Avenue
Knoxville, TN 37902-2525
865.215.8775

I wish to join/renew my membership in the Friends.
Name____________________________________________________

Category of Membership

Address________________________________________________

___Student or Senior: $10

City___________________________________State______________
		
Zip______________________________Telephone_______________

___Individual: $15
___Family: $25

E-Mail__________________________________________________

Sustaining Membership

_____I want to receive my newsletter by e-mail.			
										
___Check made to Friends of the Knox County Public Library
is enclosed. 								

___$100-$249
		
___$250-$499
___$500+			
___Corporate Friend Donor

Signature________________________________________________			

