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Online Sales creates happy customers

By Diane Tuccillo

Our eBay online sales platform has been up and running for a year and a half now, and we
are making more money each month for the Knox County Public Library. Since its inception
on February 13, 2024, and as of July 22, 2025, the online sales team had made 786 sales
with $29,371.27 gross and $21,739.65 net profit. More and more sales are coming in each
week.

One reason sales and profits are growing is that we keep adding listings. Another reason is
that we have developed a very positive customer satisfaction rating of 99.4%. Keeping
customers happy, returning to make future purchases, and spreading the word about our
good service are the natural results of maintaining such a high rating. Some of those
customers choose to send comments about their experiences, and | would like to share a few
of them:

“I bought multiple items from this Seller, and | am pleased with all of them. Condition as
described, excellent prices, quick delivery. They were very protectively packed for shipping.
A++ Seller.”

“A++ Seller. Good price, condition as described. Very fast delivery and packaged protectively.
Great transaction. I'll look to buy again from this Seller.”

“Excellent packaging using air pillows. Item exactly as described. Priced at much less than
The Great Courses price. Fast shipping. | highly recommend this A++ seller!”

“The book was properly packaged and arrived safely. Its condition was true to description and
| am content with my purchase. | would recommend purchasing from this seller based on my
experience.”



“Thanks for a perfect eBay transaction! Nice book as advertised. Order was carefully and
protectively packaged. Fast shipping. Reliable, recommended seller. 5-Stars!

As you can see, we have been getting wonderful feedback from many customers, and their
satisfaction shows. Also, since we have recently topped 1,200 total listings, we are making
more sales since customers have more choices.

Remember, if you are looking for a volunteer opportunity with the Friends and this team
seems up your alley, please do consider joining us to help our progress continue. To
accommodate our growth, we need volunteer scanners, researchers, listers, and shippers to
help us. If you are interested in joining the team, please contact Sheryl Hulse at
info@knoxfriends.org; give her a call at 865-215-8775; or submit a “Contact Us” message
at https://www.knoxfriends.org/contact/.

To shop at our eBay site, click here.
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At a recent FOL board meeting, members were trained in online sales. Cindy Gibson shows
Chris Hood how to scan eBay listings to determine the value of a book.

Audra McElyea returns with Not Good People



Mark your calendars and prep your reading lists for suspense author Audra McElyea’s new
release! McElyea’s latest novel, Not Good People, is set to debut at our exclusive launch
party on October 17 that promises to be as gripping as the book itself.

McElyea takes readers deep into the murky waters of moral compromise, where the line
between right and wrong isn’t just blurred; it's obliterated. Set in the Blue Ridge Mountains,
Not Good People peels back the polished surface of polite society to reveal what people are
truly capable of when the stakes are life, death, and reputation.

McElyea has this to say about Not Good People, which will be available for purchase during
the launch party.

What inspired you to write Not Good People? Was there a moment that sparked the
idea?

Years ago, my husband and | watched the 2015 film adaptation of the play An Inspector Calls
starring David Thewlis (who many people will know as Professor Lupin in the Harry Potter
series), and that movie had such emotional and philosophical depth while remaining
immensely thrilling that | always had in the back of my head that | eventually wanted to create
a thriller of my own with that kind of mood, and that’s exactly what Not Good People is. It
forces you to search your soul and motivations in life while giving all the thrills and chills you'd
expect in a suspensef/thriller.

What books or authors inspired you when writing your new novel?

I’'m always heavily inspired by books, paintings, music, dance, and film because there are so
many different ways you can artistically tell a story. Every time | write a book, | create a
playlist for it that helps me create the proper atmosphere, and that really sets things up for
me. But to be more specific, I'm always inspired by Agatha Christie, Alfred Hitchcock,
Christopher Nolan, Tim Burton, M. Night Shyamalan, Ruth Ware, Riley Sager, Samantha
Downing, Stuart Turton, Taylor Swift, The Lumineers, One Republic, Tom O’Dell and so many
more.



When thinking about Not Good People, what’s one sentence that you’d use to hook a
reader into the story?

Seven Days. Seven Secrets. Because someone has decided that they’re Not Good People.
Who is the ideal reader for this novel and your work? What might they enjoy?

This is for anyone who enjoys a fast-paced suspense/thriller. Or for someone who enjoys
Alfred Hitchcock and Agatha Christie. But this one packs a punch that hits the reader in the
gut as far as hidden depth goes, because it holds up a mirror that not only the characters are
forced to look in, but the reader as well.

We hope you will join us for the release of Not Good People at the East Tennessee History
Center on October 17, from 6 to 8pm. Local WBIR-TV anchor Abby Ham moderates Audra
McElyea in conversation for the first hour of the event, followed by a second hour of eating
delicious food provided by Rothchild’s Catering while mingling and meeting Audra in the book
signing line! Get your tickets here.

Seeds of Imagination Luncheon

The seventh annual Seeds of Imagination Luncheon to benefit Dolly Parton’s Imagination
Library of Knox County is Wednesday, Sept. 24, at Cherokee Country Club. Individual tickets
will be available for purchase on August 18, or contact Kay Hurst (khurst@knoxlib.org) to
sponsor a table.

The honoree this year is Ann Staup, who along with her husband Mike created Hensley
Direct, Inc., a commercial mail facility that today processes more than three million books
each month to go to children nationwide enrolled in the Imagination Library.

If you are unable to attend, but would still like to make your presence felt, you can make a
donation to the 2025 Seeds of Imagination Luncheon. All proceeds benefit our Knox
County program.

Annual meeting wrapup




More than 80 members of Friends of the Library gathered last month at the East Tennessee
History Center to enjoy music, dinner and encouragement from Diana Rocco about further
developing our online book sales. Thanks to Bailey Foster and the folks at Real Good Kitchen
for providing the meal, and to all the attendees for joining us!
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History Hootenanny Aug. 16

We're celebrating sports in the final days of the Home Runs & Home Teams: A History of the
National Pastime in Tennessee exhibition at the East Tennessee History Center. This year’s
History Hootenanny will include live music, children’s activities, Knoxville walking tours,
shuttles to the Historic House Museums of Knoxville, and more! It begins at 10 am.

Head over to the Tennessee Theatre for a self-guided tour and screenings from the TAMIS
vault!

After the Hootenanny, a free screening of Clarence Brown’s Angels in the Outfield at the
Tennessee Theatre will be held at 4 pm.

Free books and grab bags at Rothrock

The featured books at Rothrock this month will again be in "grab bags”: 5 pre-bagged books
for $1. Customers may also want to browse the free books in a plastic bin — these titles are
older but just as readable as any others! Come see us in the front of Lawson McGhee Library
Monday to Saturday from 10:30am - 4:30pm.



Hi-Wire Brewing
During Business Hours
hiwirebrewing.com

Crafty Bastard (West)
During Business Hours
craftybastardbrewery.com

Crafty Bastard (Emory PL)
During Business Hours
craftybastardbrewery.com
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Support Friends Today

Friends ¥ KCPL is a monthly newsletter G

produced by the Communications
Committee of Friends of the Knox County
Public Library.



Friends of the Knox County Public Library

500 W Church Ave
Knoxville, TN 37902

https://www.knoxfriends.org/
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