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Whether you are building your own library or shopping
for someone else’s, you don’t want to miss the Friends’
annual sale March 4-10. Once again (and for the last time,
he says, as he contemplates his retirement) book sale
guru John Thomas is in charge of this year’s bonanza.
It will be held in the Old Convention Center, officially
known as the Knoxville Convention and Exposition Cen-
ter (KCEC), and will occupy three times more space as
last year’s sale. See page 2 and 3 for details.

March 4-10

Kostova
Makes
Her Mark
Page 6

“Good as it is to inherit a library, it is better
to collect one.” —Augustine Birrell (1850-1933)

Book This Sale

Look Who’s
Two . . .

 and
Who
Came
to the
Party
Pages
8-9
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By John Thomas
Director
During the last 20 years the Friends of

the Library Used Book Sale has changed
beyond recognition. In 1987 the Used Book
Sale was being organized by the Friends with
a different volunteer taking on the responsi-
bility each year. The sale lasted one day, a
half day, two days, and was held when there
were enough books to have a sale. Much of
the in-between work was done by the library
staff with some assistance from Friends’
volunteers. In that year Nancy Petersen and
Betsy Henry seduced John Thomas into
doing the sale. Twenty years later he is a
tired old man who is retiring.

In the intervening years continuity from
year to year established a framework that
promoted the growth of the sale. This growth
and even this framework would not have
been possible without the cooperation of the
library staff and the work and ideas of
hundreds of volunteers from the Friends. In
1989 we began our tradition of always
having the sale in the spring, and in 1993 we
had our first first-week-in-March sale, a
timing we have stuck with ever since. It has
become a fixture in Knoxville’s annual

calendar. In 1993 Jean Idell came on board to
coordinate and organize the volunteers.
Without her work we would not have been
able to achieve anywhere near the results that
have taken place since. That was the year that
we also moved to the Candy Factory (thanks
to the efforts of Connie Dean, now Connie
Green) and that was the first year we were
able to sell library withdrawn books. The latter
change greatly increased our stock.

In the following year we moved to the
sixth floor of the Candy Factor and we began
having a week-long sale rather than the two-
or three-day sales we had had in the past. It
was also in 1994 that we went to uniform
pricing—the same system that we still use
today. This was done at the urging of Bonny
Naugher and Reba McGinnis, who had to
overcome reluctance to change.

At this point our income began to take
off. In 1993 we grossed over $8,000; in 1998
we grossed over $17,000; in 1998 we grossed
$30,000; and in 2002 we grossed over $45,000.

Part of this increase resulted from the fact
that, beginning in 1999 through the efforts of
Harriet Hodge, we began getting media
sponsors, especially the News Sentinel and
WBIR.

In the end the continuing success of the
Used Book Sale would not have been
possible without the volunteers, uniform
pricing, and week-long sale. The book sale
has long been on firm footing and should
have no trouble moving forward through the
next decades.

The
Last

20 Years
of

Selling
Books

By the Man
In Charge

2007 Winners
For the Young
The Higher Power of Lucky
by Susan Patron has won
the 2007 Newbery Medal.
Newbery Honor Books
include Penny from
Heaven by Jennifer L.
Holm, Hattie Big Sky  by
Kirby Larson, and Rules by
Cynthia Lord.
The 2007 Caldecott Medal
goes to Flotsam by David
Wiesner. Caldecott Honor
Books include Gone Wild:
An Endangered Animal
Alphabet by David
McLimans and Moses:
When Harriet Tubman Led
Her People to Freedom
illustrated by Kadir Nelson
and written by Carole
Boston Weatherford.

Buying for Someone
Who Has It All?
Are you shopping for a gift
for the person who has
everything already? Who
needs another necktie?
Who wants more dust
catchers?  Consider giving
that person a membership in
the Friends of Knox County
Public Library. That’s a gift
that keeps on giving and
one that enhances the
influence of those citizens
who love books and
libraries.  A membership
also gives the recipient first
dibs on items at the used
book sale for members only
on March 4.  See page 12.
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The Schedule for the 2007 Sale
Sunday, March 4, from 1:00-5:00 p.m.

Preview Day for Members Only.

Monday-Friday, March 5-9, from 11:00 a.m.-7:00 p.m.

Open to the general public.

Saturday, March 10, from 9:00 a.m.-3:00 p.m.

The Famous Bag Sale.

To volunteer to help with the sale, contact Jean Idell at 539.4450.

Map by Brian Pittman
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About the Author
and the Subject
Scott Cohen, library
director at Jackson State
Community College,
interviewed John Nye for
the Tennessee Library
Association’s publication
Tennessee Libraries  (Vol.
56, No. 4), which can be
accessed at the following:
<www.tla.affiniscape.com/
displaycommon.
cfm?an=1&subarticlenbr+98>.

John Nye took early
retirement from his career
in computer marketing in
1989.  He and his wife,
Bettie, moved to
Crossville, TN in 1992.
He soon became a
member of Friends of the
Art Circle Public Library.
He has served as a
member of Art Circle’s
board and president of the
Friends.  John has served
at the state level on the
Tennessee Advisory
Council on Libraries
(TACL) and as a member
of Friends of Tennessee
Libraries (FOTL) where he
currently serves on its
advisory committee.  He is
also a tutor for adults
wishing to improve their
reading skills.
John says his retirement
has been greatly enriched
by his work in literacy and
library advocacy.  “I have
met many interesting and
highly motivated people
engaged in a worthwhile
cause. It doesn’t get much
better than that!”

Interview by Scott Cohen
Reprinted from Tennessee Library
In your opinion, what is the role of a

Friends of the Library group?
One Friends group explains its role as

follows:
Friends are civic-minded citizens who

know that any community becomes a better
community when its libraries are improved.
They lobby for and help raise
funds to support enhance-
ment and expansion of public
library services. They host
book sales, literature pro-
grams, cultural gatherings,
and specialized workshops
for the community.

Many Friends work
directly with the library staff
as volunteers, helping
deliver library services on a
personal, one-to-one basis. Others work to
insure that all segments of the community
get the maximum benefit from the public
library by staging community and civic
programs at the library. Still other members
of the Friends may wish to take on specific
projects within the library depending on
where there is a particular need.

The work (and play) of a Friends group
is as varied as its membership, and the scope
of its projects limited only by those members’
imaginations.

Most of all, though, Friends stand ready
to volunteer their time, talents, funds, and
influence when needed, to promote, improve
and expand library services – and to improve
the quality of their communities.”

A Friends group is not involved in the
management or the policy-making decisions
of the library. Its role is support only . . . .

You are on the advisory committee of the
Friends of Tennessee Libraries organization.
What does this organization do?

The Friends of Tennessee Libraries
website (<www.friendstnlib.org>) outlines
what it does under the label “Why Friends”
as follows:

State Friends organizations are dedi-
cated to supporting and strengthening
library services and programs throughout the
state. Support can come through strengthen-
ing efforts in advocacy, promotion of literacy
programs, increasing library awareness

through providing support and encourage-
ment for local groups, and through awards
programs.

Specific reasons for forming our state-
wide organization include the following:
�  To promote Friends of Library groups in all
types of libraries within local communities.
�   To facilitate the exchange of ideas and
information among Friends groups within the

state.
�  To emphasize the role of
Friends of Library groups for
legislative action and financial
support.
�  To generate and support
initiatives for improved library
service.
�  To identify and develop new
nonprofessional leadership
within the state.
�  To promote wider knowl-

edge of libraries’ functions, needs, resources
and services.
�   To publish and distribute resource
material for use by local Friends.
�   To publicize and reward outstanding
Friends groups, projects and programs.
�  To increase the general public’s awareness
of the important role of Friends and the
services they perform for the library.
�   To facilitate participation in achieving
national objectives in the support of library
services.
�   To strengthen the total state library
program through the participation of Friends
along with trustees in state library professional
meetings.
�  To publicize activities specifically available
for Friends groups that will provide support
for library development and enhance citizen
advocacy wherever appropriate.

You are invited to join Friends of
Tennessee Libraries, to participate in Friends
activities and to unite in support of our
State’s activities.

What are the greatest challenges facing
public libraries today?

I believe the greatest challenge facing
libraries today is the need to make legislators
and those who influence the funding of
libraries aware of the value of library services
to their communities.  I further believe this
message can best be spread by enthusiastic
local users of library services.

John Nye

FOTL Advisor Extols Other Friends
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Libraries and
Legislatures
“Libraries are the center of
democracy.  They serve the
rich or poor, young or old,
highly educated or those
barely able to read.  Libraries
exist to serve the interests
and needs of all who enter
without regard to status or
background. They are the
true center of communi-
ties.”—Susan Chambers,
President, Friends of
Tennessee Libraries

Knox Library Facts
Leaders Must Know
Lawson McGhee Library,
Beck Cultural Center, East
Tennessee History Center,
and 17 branches
(Based on 2005-2006 stats)
CARD HOLDERS 19,589
Knox County Citizens or 30%
of the population
CIRCULATION  2.66 million
items checked out, 12.2%
increase over last year
COMPUTER USAGE A
104% increase in the last five
years; 360,000 individual
sessions this year
REFERENCE SERVICES
270,138 reference questions
answered; databases
accessed 114,000 times
CHILDREN’S SERVICES
1,927 programs for children;
10,581 children participated
in Summer Library Club;
complement Knox County
Schools curriculum
SPECIAL PROGRAMS
Funded privately or through
grants; Movies on Market
Square, Children’s Festival of
Reading; Knoxville Jazz
Festival; Media High
FINANCES $11.5 million,
less than 2% of county
budget; $2.20 per capita or
DEAD LAST among 14 peer
libraries; SERIOUS FUND-
ING SHORTFALL for
materials
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By Suzanne Freeman
FOTL Liaison
Time is short, but it is

not too late to become a part
of Library Legislative Day
February 27 in Nashville.

Please make plans to
join us for this important
annual event at the Nashville
Public Library Conference
Center.  Our theme this year
is “Resources for the Future
@ Your Library.”  This slogan
may make you think of
computers, databases, and
even the Jetsons, but we
want to make sure you also
think of Tennessee Friends of
the Library groups and
Library Friends.  The
morning program begins at 9:45 a.m. Central
Standard Time at the Nashville Public
Library.  We will adjourn at 11:15 a.m. to the
Sheraton Downtown for lunch with our
legislators.

Registration is $25 and can be done on
line by going to <www.tnla.org> by credit
card only.  If you would like to register by
check, complete a paper registration form

Legislative Day February 27
Looks to Libraries’ Future

At Legislative Day 2006 Larry Frank, Knox County library
director, and Mary Pom Claiborne, the Friends’ chief library
liaison, met with Representative Parkey Strader of the 14th
District (far left) to discuss funding of public libraries.

Photos by Suzanne Freeman

more information, call Suzanne Freeman
at 966.7226. Think about coming to
Nashville on Tuesday, February 27, to talk
to state legislators about library issues in
Tennessee.

Knoxville’s Julie Webb (left) and John Nye and Susan
Chambers from Friends of Tennessee Libraries spoke to
legislators about the value of library services to their
communities at Legislative Day 2006.  See John Nye’s
appreciative views of Friends and the challenges they
face on page 4.

and mail to TLA, PO Box 241074, Mem-
phis, TN  38124-1074.  Registration
deadline is February 17, 2007.

 If you have questions or would like

Planning Ahead
In October 2007 the

second annual celebra-
tion of Friends of
Libraries Week will
mark the commitment of
Friends across the nation
to public libraries.

How might Knox
County observe this
event?

It’s not too early to
begin planning Friends
of Libraries Week. Do
you have an idea? Share
it with Rachel Craig at
215.8775.



Friends
Flock
To Hear
Kostova
Writer Lauds
Librarians
And Teacher

When Elizabeth Kostova, acclaimed
author of the best-selling novel The
Historian, discussed her book before an
admiring audience on November 14, she
paid tribute to Lawson McGhee librarians
who helped her with her extensive research
for the book and to Ginna Mashburn, the
Webb School English teacher who played a
crucial role in the young writer’s develop-
ment.

The novel has been translated into 39
languages, and a film based on the book is
in the works. David McGhee, who wrote
the screenplay for Finding Neverland, is
developing the script, and Ms. Kostova is a
consultant on the film. She is already at
work on a second novel.

Approximately 150 turned out for the
book-and-author event in the East Tennes-
see History Center. Booksellers Carpe
Librum provided books for autographing.

Meet Brian Pittman,
New Board Member
Brian Pittman, a new-
comer to the board of the
Friends of Knox County
Public Library, is an
architectural designer with
McCarty Holsaple McCarty
Architects. He has special
interests in historic
preservation, residential
design, libraries, and other
academic buildings  He
also enjoys cinema and
drawing fictional cathe-
drals with his fountain
pens. Currently he is
enjoying the process of
restoring the Mary Boyce
Temple house in down-
town Knoxville into a
private residence with
hopes of moving into the
space in about a year.

Speakers On Call
If your organization would
like to learn more about
Friends of the Library and
our public library system,
we would be happy to
provide a speaker. Call the
Friends of the Library
office at 215.8775 with
your request.

Nelda Hill, a librarian like Elizabeth Kostova’s
mother, helped to cultivate Elizabeth’s love of
libraries. Elizabeth’s father’s story telling also
influenced the writer.

Best  of Friends         Winter 2007 Best of
Friends     Winter 2007
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Friends President Ginna Mashburn, retired
faculty member at Webb School, inspired
Elizabeth Kostova in the ’80s.

Taylor Hamilton and Elizabeth Johnson
Kostova were Webb School classmates.

Elizabeth Kostova advised current Webb students
and aspiring writers Sarah Allen and Tori Gibbs to
“be patient” because writing takes “a long time.”
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Buddy Program
Grows In Branches

Halls Buddies Initiate Book Group
If you bring together avid

readers with energy,  a
commitment to service, and
diverse professional back-
grounds, what do you get?
Halls Branch Buddies who
convened their very first book
group on January 22.

Susan Wallace, a retired
teacher of Advanced Place-
ment English, says, “We came
together out of a desire to help
our library and our commu-
nity, but we found ourselves
enriched by fellowship—an
unexpected bonus.” Buddy
Janice Herrell, former
newspaper advertising agent
who boasts that she raised an
English teacher, added that
the Buddies read  “to get a

better understanding of
ourselves and others.”  That
pursuit began with Sue Monk
Kidd’s The Secret Life of Bees
and will continue that
journey when they get
together February 24 to talk
about Elizabeth Berg’s novel
Open House.

Other members of the
group also bring a variety of
life and professional experi-
ences to the table. Margaret
Soenen trained as an indus-
trial engineer and retired as a
software engineer. Doris
Ferree was first a social
worker and then a real estate
manager. These volunteers
responded to an appeal from
the Friends to offer their

volunteer services to Sally
Dill, Halls branch manager,
In addition to forming a
book group, they also stand
ready to tutor or to shelve or
clean books.

Future plans include a
Halls branch book  sale in
the spring; proceeds and
donations from the event
will enhance the children’s
video collection.

They also hope to raise
funds for their library by
selling canvas book bags to
patrons.

 They are still recruiting
new members through
items in neighborhood
newspapers and through
fliers available in the library.

By Maggie Carini
Past President

The Branch Buddy program
is gathering strength all
across Knox County.  Almost
half of the 17 branches, plus
Lawson McGhee, have an
enthusiastic, energetic team
of at last seven members in
place.  As Buddies get
acquainted with the needs of
their respective branch and
with the workings of the
entire library system, they
are fast becoming a signifi-
cant contribution to the many
ways the Friends support
libraries, books, and reading
in our community.
Buddies everywhere are
making themselves the local
experts on a myriad of library
services and programs, and
their volunteer spirit is
engaged in a variety of
activities. They clean sticky
fingerprints from the covers
of picture books on the
children’s table and tidy up
shelves of mysteries in the
adult section.  They hang
posters promoting Friends’
and library events on
community bulletin boards.
In addition each team of
Buddies is working on one or
more projects that reflect a
particular need of their
community.   Like Halls,
North Knox is developing a
book discussion group.
Burlington is planning a
series of shows featuring
neighborhood performers,
artists, and artisans. Some
pilot projects are forming
with an eye toward offering
them throughout Knox
County, including en effort to
encourage Hispanic resi-
dents to obtain and use
library cards and a monthly
delivery of books to buildings
where senior citizens live.

Do you have time to give your branch library?
Be a Branch Buddy.

Call Rachel Craig at 215.8775.

Howard
Pinkston
Buddies
Write
History

What is now known as the Howard Pinkston Branch began life in
August 2000 as Bonny Kate, according to the history of the facility that
Branch Buddies Cheryl Ragsdale and Dr. Joe Trahern have posted on the
Friends of the Library website at <www.friendsoftheknoxcolib.org/branch-
buddies>. Originally named for the second wife of John Sevier, Tennessee’s
first governor, the branch was renamed in January 2004 to honor the  former
county commissioner who represented the district. A memory garden at the
entrance of the library is also dedicated to Mr. Pinkston.

Branch Buddies
taking a break from
their work at the
Halls library are
(seated, from left)
Margaret Soenen,
Susan Wallace, and
Doris Ferree;
standing (from left)
Sally Dill, branch
manager, and
Janice Herrell.
Absent Susan
Johnson and Sandy
Biggs
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Party!
Knox County’s enrollment in the

Imagination Library is two years old, and on
Saturday, January 27, lots of folks cel-
ebrated its birthday at Lawson McGhee
Library. Does life get any better than cake,
puppet shows, and characters stepping out
of the pages of books?

More about the Imagination Library can
be found on page 11.

Mom encouraged Joshua the UT fan and Jeremiah the
cowboy to smile for the camera.

Bonnie, Jack, and little Vivian Rose
joined the celebration.

Jane as the American Girl
doll Kristen came to the party
with sister Rebekah as Sleeping
Beauty.

8
Celebrants included the
library’s Mary Pom Claiborne
and Book Buddy.

Mom Mitzie, Dad Larry, and young Kendall shared a picture book.

Explorer Will and ballerina Claire
stopped by.

Andrea’s dad Charles picked up
her commemorative t shirt.



Presents!

9

Friends President Ginna Mashburn (right) was happy about having
presented a check for $10,000 to Imagination Library’s Knox County
coordinator Amy Nachtrak and Larry Clark, former commissioner.

Hanna, Mohamed, Ahmed, and Sherin enjoyed a book break.  Katherine, age three, and Book Buddy joined forces.

Isabella (Sleeping Beauty), Leandro (Zoro), and
Zoe (Dorothy) dropped by.

 Amy Nachtrab, Chrissy Haslam, and Dr. Joe
Johnson represented the board of directors.

Hogan stepped out of a favorite
video game.

Winter 2007                                                                                                    Best of Friends
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Knoxville Honors Its Director

Photos by Jon Gustin

Required Reading:
Annual Report
Knox County Public
Library’s annual report for
2005-2006 has been
attractively and usefully
packaged as a 2007
calendar. Ask for a copy at
your branch library; it makes

for great reading.

December (pages 26-27)
features the Friends,
depicting volunteers at last
year’s book sale, making
note of volunteer opportuni-
ties, reprinting Gay Hurst’s
“Top 10 Reasons for Being a
Friend of the Library,” and
recording the fact that the
organization has over the
years contributed half a
million dollars to the Knox
County Public Library.
The report also features
information on the Beck
Cultural Exchange Center,
the East Tennessee History
Center, the system’s
collections and services,
special cultural events at the
library, and activities to
promote reading in the
community,
In “A Progressive Tradition,”
Director Larry Frank writes,
“For every innovation, there
is a great history on which it
rides. Knox County Public
Library has had another
banner year of innovation
and growth for which we
owe a great deal to our
history. For over 130 years,
Knox County has been
setting the standard for
library service. As the first
community in the State of
Tennessee to offer library
service, we proudly claim
and build on a progressive
tradition.”
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Library Director Larry
Frank went to New York City
on December 13 to receive an
award from the New York Times
for “exemplary performance
and outstanding community
service.”  On Tuesday, Decem-
ber 19, in the East Tennessee
History Center, K-Town turned
out to congratulate him on
being one of 21 librarians
tapped for the national award
from among a thousand
nominations.

 County Mayor Mike Ragsdale and Cynthi a Finch, senior director of community services,
recognize that Director Frank has little trouble thinking outside the box.

Friends President Ginna Mashburn agrees with Jeanne Davis that Director Frank’s
award is “A-OK.”  Below, Friends Past President Maggie Carini (second from left) joins
other well-wishers in a round of applause for Director Frank.
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By Ginna Mashburn
President
For many years, Wilma Dykeman Stokely

blessed Knox County Friends of the Library
with her knowledge, contacts with writers,
and passion for literature and the people who
created it. She is especially remembered as the
moderator of a series of book-and-author
dinners that featured such eminent writers as
Peter Taylor, Clyde Edgerton, Roy Blount, Lee
Smith, Ferrol Sams, Anne Rivers Siddons, and
Fred Chappell.

In gratitude for her contributions to our
organization and as a tribute for all that she
meant to our community, Friends of the
Library will establish an annual Wilma

Dykeman Stokely Lecture Series. The series
will be administered by the library staff
who will work with a committee of Friends
to create a theme for the year and to choose
its speakers. The committee might decide to
have a single speaker or several; however,
one lecture will be the keynote address for
the Friends’ annual meeting, held the
second Tuesday of July.

Ms. Dykeman’s personal example will
guide the theme selection: a love of
literature and all the arts; devotion to her
Southern heritage; fascination with travel
and an interest in the world beyond
Appalachia; and concern for social justice
and the changes required to bring it about.

Lecture Series To Honor Wilma Dykeman Stokely

Friends of the Library are proud to announce the formation of the Knox

County Public Library Foundation whose purpose is to "collect, invest, and
distribute funds donated for the improvement of the Knox County Public Library."

Having the foundation in place will enable us to accept donations that we hope

will go towards a new downtown library.   Ginna Mashburn chairs the foundation
steering committee made up of representatives from FOL, the Lawson McGhee

Board, the Library Advisory Board, and private citizens.  Stay tuned for more
information.

Friends Announce Formation of Foundation

Friendly News Bulletins

Hoping to grow the
Friends’ membership rolls
beyond the current number
of 800, Marnie Page, mem-
bership chair, and her
committee are reaching out
to prospects.

Send Marnie informa-
tion about possible newcom-
ers at <MPage1@aol.com> or
telephone the Friends’ office
at 865.215.8775.

Engaging Teens
Hoping to engage

teenage writers, the Friends
are sponsoring an essay
contest for students in grades
9-12 in connection with the
Garden Heritage Festival.
Students are invited to write a
250-500 word essay on a
theme articulated by Wendell
Berry, “We learn from our
gardens.”

March 1 is the deadline
for entries. Prizes of $100, $50,
and $25 will be awarded.
Contact Nicole at 215.8769 for
more information.

New Brochure Available
The communications

committee has completed
work on a new Friends’
brochure, which is available at
any branch library or by
request from the Friends’
office at 865.215.8775.   The
brochure depicts local library
patrons.

There is good news
about the book published by
Steve Cotham, manager of
the McClung Historical
Collection, in December.

 The Grest Smoky
Mountains National Park
(Arcadia, $19.99) was so
popular that it sold out in
days, but after a second
printing it is now available at
the East Tennessee Historical
Society Museum Shop.  The
volume preserves both the
history and the archival
photography record of the
region, drawing upon such
sources as national park
archives and the McClung
Collection.

The book may be
ordered at  865.215.8830.

Growing the Membership Cotham’s Book Sells Out
11

Want to Support
Imagination
Library?
Contributions to the
Knox County Imagina-
tion Library Fund can be
mailed to the East
Tennessee Foundation,
625 Market Street, Suite
1400, Knoxville 37902.
Various forms of
contributions such as
cash, stock, or real
property are accepted.
For more information
about donations, call
Terry Holley at 524.1223.

Postal Increases
Would Threaten
Program
One of the reasons for
the success of the
Imagination Library is its
affordability: just $27 a
year provides for the
delivery of 12 hardcover
books to one child. In
March, however, the
Postal Rate Commission
(PRC) for the United
States Postal Service
(USPS) will decide
whether to increase
postal rates that, if
passed, would nearly
triple the cost of mailing
a book. Now categorized
as “non-flat machinable,”
each book goes through
the system for only 39
cents. Re-classified as a
parcel instead, delivery
of each book would rise
to $1.00. Communicate
this adverse effect on
the Imagination Library
to your U.S. Senators.
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